Bonpocsl 3amMuThI IPaB noTpedures
0370 pOBHTEIBHBIH Jareph

B nensix 3bGexTHBHOT0 00ecHeueHus OTRXA 1 03110
CBEIICHHS POUTEICH CIIeyIoIee:

1. Kak mpaBwio, JETHES O3HMOPOBHTCID
oKa3BIBaeT PEOCHKY KOMIUICKC YCIyT,

Tlpuioxenue.

eii pHE OTIPaBKe pedenKa B aerckuil
POBICHAA )Ierei?T FIOBOZIEM JI0

HO-00pa3OHaTeNbHOe YIPEKIE pe (namee - JNAreps)
BRIIOYAtOlEX B ceOd ycnji

. 0 pasMEIICHHIO,
TR

POKMBAHWIO, [ATAHMIO, MEJMIUHCKOC oGCITyKiBaHAE, OpraHA3a

8 AOCyra, 3aHATHA

¢uskyneTypod ~®  CUOpPTOM X Op., BKIOUEHHBX B

Bce CyIIECTBEHHBIC YCHOBHS OKa3aHHA yemyr JoiKeBl OBITE 1IPOT

3aKIIOYEHHOM C opraHu3amuel - HCIOTHATEICM yemyr (OJI).
Jloresop (B T.4. TyTeBKa) - MOKYMCHT, BpIIARacMEN TOTPEGHT
COZICPKATE  ACHCPIBIBAIONIYIO pHOOPMAIMIO 0 HPEOCTaBIIEMBIX
0BS3aHHOCTIX CTOPOH, KOTOPBIC SBILIOTCS CYIECTBYHHBIMY YCIIOBHSIMH
B COOTBETCTBHUH C JCHCTBYIOIIUM )
CaHATAPHO-OIIHIEMAONIOTHICCKOTO
npas moTpeduTenei: T'paXxIaHCKOTO
samuTe [paB moTpeOmrencily, ORHOBPOMCHHO,
norpefmTeneM ~yCHyr — OpraHM3aliiy JETCKOTO
DepeparbHOra 3aKoHa OT 24.11.1996 Ne 1
Poccmiickoll ®eneparmu’ 1 I110CTAHOBICHHS TlpasjrrenpeTea PO oT 1
yreepxeHnn [[paBul OKasanus yeuIyT TI0 peayTA3alliy TypACTCKOro Tpo
JloroBop JIOJDKEH COZEPXKATh :
- o0 MeCTOHAXOXAeHMM memoymEmTend (B T nareps), KOHTAKTHBIX |
JOCTABKH ¥ OTIPABKHA JICTEH; "
- 0 TpaBWiax M YCIOBHIX 3
TpaBEyIaX BHYTPEHHETO Dacriopsixa, o TpaBUIIaX ; TTIOCCIIEHHAS
npeGBIBaHES B JIarepe, o MEAITMHCKOM 0BCITyXUBAHUH, O IpaBAax
06 OTBETCTBEHHOCTH HCTIONHHUTENS 38 JKHU3HS I 370pOBBE PEOCHKA);
-0 HOMEpe JMIEH3UA U CpOKax €€ NeficTBEs, a TaKKe AH(OPMAIHS
JUIEH3MIO (Ha MEIUIMHCKYIO
Ha 06Pa30BATENBHYIO NEATEIBHOCTD IPH O
- 0 CTOVMOCTH I[yTEBKH U yCIOBHAX nprodp
YCITYT, O TOPAMKS HX OILIATHL); i
- 0 TIOpSIKe TOCTABKM ¥ OTTPaBKH neteit obparao (Tpascdep);
.06 yCIOBHSX PasMEIMICHHA M [pOKWBAHKS, IMTAHEA pebenka,
(GecTaTHEIX H 32 JIOTONHUATENBHYIO nmary), KOTOpBIS NPEROCTas:
OpraHu3alliy 0CYT3;

Konexca P® u 3akoHa P

OTHABIXA

i

o
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CIIEIYIOTLYI0

dexrusroro u 6e3pIACHOTO FCTIONE30HaY

JeSITENBHOCTD JIEHCTHYIOMIEro B narepe Me
CcylIecTBIicHIH 00pa3oBATEIEH
eTeHus [yCIyT (B T.4. O CTOUM

1

cloMMOCT  TYTEBKH.

fucadsT B JIOTOBOPE,

[0 HA DPYKH, JOJDKCH
yenyrax, npasax "
{03ME3JHOTO IOr0BOpa

=

3aKOHONATENHCTBOM HE TOIBKO 3aKOHO[ATENBCTRA B 0071aCTH

aromoyans, HO H 3aKOHOHATEEC

83 B cepe 3amlUTHI

@ ot 07.02{1992 r. Ne 2300-1 «O

Ha OTHONICHWS MEKAY WCIOIHATCICM H
pactipoc
32-®3 "O6 ocHOBax TYPHL]

TpamsteTcs JICHCTBHC
CKOH IEeSTEeIHHOCTH B
3;1212020 N 1852 "0O6
Ta',

; AH(OPMAITHIO:
sneonax, O TOPAIKS

6 oprame, BBIIABIIEM

TIWHCKOTO KaOHHETa;

>

OCTH TONIONHUTEIIBHBIX

npeGhBamms, yCIyrax
er marepb, B T.9. IO

- o6 HCHONHHATENSX ycIyr (B T.4. MECTOHAXOKICHAC H Haﬁmeﬁmsamg& O MecTe HaXOX/ICHHIA

¢ KOTOpBIME 3aKIFOICHBI
CTpAxXOBaHHUA U T.JL;

mareps, KOHTaKTHBIX Tene(oHax),
METUIIHHCKAX YCIYT, o6pasoBaTeIbHEIX YCIYT,
- 0 TIpaBax ¥ 00s3aHHOCTAX CTOPOH;
- 0 TIepeHe HeTKO chopMyIHPOBAHH
nareps, ;
- 06 ycnoBHSX ¥ TOPSIKC PAcTOPXKEHHMSA JIOTOBOPA, B TOM HHCIP
JCTIONHEHYS IOTr0BOpa Ha OKa3aHue yCiyT, BO3MEIIEHHS YOBITKOB, TIpH
BCJIEICTBHIC HEKA9ECTBCHHO OKa3aHHEIX YCIYT. : '
Jlorosop B 0053aTCIBHOM TIOPSIIKE HOJDKCH CORCPIHKATE CBEJICH
ponmTesnel pebernxa) 1 JaHHBIC O camoM pebeHke, xoTOpEI OYyZET

BIX TIPYHHH, TIQ KOTOPBIM BO3MOX

Ji0]

H{

COBOpEI HA OKasamHe

h gTamCIHTE peOCHKA U3

o mopsiKe OTKasd OT
EEHHBIX IOTPEOHTEIIO

w0 3aKazuKe (ONH M3

npelEBaTe B jarepe H

I




BENTICHA3BAHHAYIO HME(popManmio. Bes AHQOpMATHS, npenycmomeﬂﬁaf‘a‘
EMEHHO 2KT

yGIMKOBATCA Ha OQHIHATEHOM caliTe OpraHW3alAn ¥ CBOCBP

):(bl‘OBOpOM JOIDKHA
Y4 TA3HPOBATECS.

2. Tlperemsud K KadeCTBY MpeNOCTABIEHHEIX YCIyT B JIOJ1 npenmaéxj}éxcg- norpebuTEIeM
i

JICTIONHATEITIO B IACEMeHHOH dopme | MOMIexKAT PACCMOTPEHHIO B TE]

TONydeHHs IPeTeH3ui.

qrize 10 el ¢ faThl

VICIOJHATENS B COOTBETCTBHH C 3aKOHOM Poccuiickol Denepe
noTpebuTeneii" HeceT OTBETCTBEHHOCTS:

33 HEHAUISKAIyIo HHQOPMAIHIO O MPOMYKTC (yemyrax 8 J1OJD)

)21

7 "O 3amure npas

WCIIOTHATECIES, B TOM

uyce 33 TPUYHHEHEE BPENA OKH3HH, 3OpOBBI0 B HMYMECIBY N0
HenpesiCTaBIeH s eMY: OJTHOR ¥ I0cTOBEpHON HEbOpMAITAN,
33 peANTH3AIEIO TIPOAYKTA, cofiepKaters B cehe HEJOCTATKH, B TO
rpeBopanuit K KagecTBY H 0e30IaCHOCTH JaHHOTO TPOAYKTA;
3a HApyIICHHE CPOKOB OKa3aHUi yeayr d FEHBIX yenmoBER JIC
MpONYKTa; :
3a BKJIOYEHHE B JOTOBOP O
noTpebmTens MO CPaBHEHHIO € YCIO
HACTOSITAME IlpaBHiaMi ¥ HHBIMH HOpMATHBHBIME IPaBOB
denepanyd; :
33 [IpEUMHEHME Bpeja JKM3HM H 370P
BCJIEACTBHUE HETOCTATKOB MPOIYKTa.
VcnonsuTeNs, He TIpe/loCTaBABIIAN [OTPeOUTEIIO MONHOK ¥ JOCT,
IPOJYKTE, HECET COTIIACHO OyHKTY 1 CTaThd 29 3axoHa Poccmitckoit
npap moTpeGHTeneH”

peanp3allil [POYKTa yCnoBrH,

3

OBBIO' TIOTpeOHTENS, &

o

i
OKA3aHES YCIyT IOTPEOHTENO BCIICACTBHC OTCYTCTBES Y MOTPEOHTEINT 14l
IIpasa moTpeOuTeNs IPH obHapyKEHHH HEIOCTaTKOB TIPOIYKTa H

OTKa3 OT UCHOJHCHHSA JoroBopa o peamasarmn IPOOYKTa ongeﬂeﬂxi@r

I8

BUSMIL, yCTAHOBIEHHBIME Jere]

e

OTBETCTBEHHOCTE 34 HEAOCTATKH JaHHOI'O TPOILyK]

)efuTens BCICACTBHC

M| 9ECITe 33 HAPYIICHUS

beopa © pealH3aluH

VIEMJIAIOMAX Tpasa
halbHBIME 3aKOHaMH,
aktams POCCHHCKOH

K5xe ero HAMYINECTBY

epHO# HE(GOPMAIH O
nepauy 'O 3a0IUTe
', BRISBICHHBIC IOCIE
ot mHpOpMALIUH.

pdBo TOTpeOHTENT Ha
b B COOTBEICTBHH CO

crarbsivu 29 1 32 yKa3aHHOTO 3aKOHa. !

VcoNHATEN 0cBo0OXKAaeTCs OT OTBETCTBEHHOCTH 32 HOMCTIONHS
ACTIONHEHNE CBOUX 00s3aTeNBCTB IEPE noTpebuTeneM, eciu JOKAKET,
HEeHaIJIeKAIEe HCIIOTHCHHAC 00513aTeIBCTB

IPOH3QIIIIO BCIENCTBUC HE
raKKe [0 WHEIM OCHOBAHHAM, IPE/lyCMOTPEHHEM denepabHBIMH 33KOH:

Ipunooicenue — obpasey npemensui

YMEHBUIEHUE

¢ WM HeHaUIeKaIlee
0 HOHCTIONHEHAC HIH
IPEONONHMON CHIIEL, 2

Ha coomeemcmeyiouee
z}ea&z OKA3GHHOU YCTLY2U.




